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Remed Uluslararasi Destek ve Danismanlik Hiz. Tic. A.S.
COOKIE POLICY

This Cookie Policy (the “Policy”) has been prepared by Remed Uluslararasi Destek ve Danismanlhk
Hizmetleri Tic. A.S. (hereinafter referred to as “REMED”), acting as a Data Controller within the
meaning of the Turkish Personal Data Protection Law No. 6698 (“KVKK”) and the Communiqué on
the Procedures and Principles for Fulfilling the Obligation to Inform, as well as in line with the
principles and requirements set forth under the EU General Data Protection Regulation (“GDPR”).

You may browse our website and access information about our products and services without
providing any personal data. However, when you visit our website, cookies are placed on your
device to collect information regarding your use of the site. The purpose of such processing is to
enhance your browsing experience and to help us analyze and improve the performance, security,
and functionality of our services.

WHAT IS A COOKIE?

A cookie is a small text file stored on your computer or mobile device through your browser when
you visit a website. Cookies enable websites to function more efficiently and allow personalized
content to be displayed, providing a faster and more tailored experience. Cookies only contain
information relating to your browsing activities and do not access files stored on your computer,
tablet, or mobile device.

HOW ARE COOKIES COLLECTED?

Data is collected through your devices when you access websites via your browser. This information
is device-specific. Users may delete cookies or restrict access to them at any time through browser
settings.

TYPES OF COOKIES AND THEIR PURPOSES
Cookies used on our website can be categorized by type and duration:

o Session Cookies: Created temporarily while visiting our website and expire once the
browser is closed.

o Persistent Cookies: Remain on your device until deleted or until their expiration date. They
are used to provide a personalized experience in line with your settings.

Categories of cookies used on our website include:

o Essential Cookies: Necessary for the proper functioning of the website. For example, they
prevent users from repeatedly entering login information across different pages and enable
the secure display of account-related files. These cookies are used strictly for authentication
and security purposes and are not used for marketing. They are temporary and expire once
the browser is closed.
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e Performance and Analytics Cookies: Used to monitor and improve the website’s
performance. They collect aggregated information about visitors’ usage, detect errors, and
ensure that the site functions as intended.

¢ Functionality Cookies: Allow the website to remember user preferences and settings,
thereby providing enhanced functionality and a more personalized experience.

Legal Basis for Processing
The processing of personal data through cookies is based on:

e Article 5/2-c KVKK: Processing necessary for the performance of a contract, and

e Article 5/2-fKVKK: Processing necessary for the legitimate interests of the Data Controller,
provided that such processing does not infringe upon the fundamental rights and freedoms
of the data subject.

Data Sharing

AVITA may share personal data obtained via cookies with its affiliates, business partners, service
providers, and group companies, strictly limited to the purposes stated in this Policy and in full
compliance with applicable data protection legislation.

Cookie Consent

By using our website on your device, you consent to the use of cookies in accordance with this
Policy. You may reject non-essential cookies through the cookie preference settings. Please note
that rejecting certain cookies may affect the proper functioning of the website and may limit access
to specific services.

An informational pop-up regarding cookie usage is displayed on your first visit to our website.
Cookie Management

You may manage and delete cookies stored on your device at any time. The location of these settings

depends on the browser used. Please consult your browser’s “Help” function for details. For ease of
access, you may refer to the following resources:

BROWSER LINK

Adobe Analytics http://www.adobe.com/uk/privacy/opt-out.html

https://help.aol.com/articles/restore-security-settings-and-enable-cookie-settings-
on-browser

AOL

Google Adwords https://support.google.com/ads/answer/26629227hl=en
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Google Analytics https://tools.google.com/dlpage/gaoptout

Google Chrome http: //www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647

https://support.microsoft.com/en-us/help/17442 /windows-internet-explorer-delete-
manage-cookies

Internet Explorer

Mozilla Firefox http://support.mozilla.com/en-US/kb/Cookies
Opera http://www.opera.com/browser/tutorials/security /privacy/
Safari https://support.apple.com/kb/ph19214?locale=tr TR

Data Subject Rights under KVKK and GDPR
In accordance with Article 11 of the Turkish Personal Data Protection Law No. 6698 (“KVKK”) and Articles
12-22 of the EU General Data Protection Regulation (“GDPR”), data subjects have the following rights:

e Tolearn whether their personal data has been processed,

o Torequestinformation regarding the processing of their personal data,

e Tolearn the purpose of processing and whether their personal data is used in line with that
purpose,

e Tolearn the third parties to whom their personal data is transferred, either domestically or abroad,

o Torequest the correction of incomplete or inaccurate personal data and to request that such
correction be communicated to third parties,

e Torequest the deletion or destruction of personal data when the reasons requiring its processing
no longer exist, even if it has been processed lawfully, and to request notification of such deletion to
third parties,

e To object to the processing of personal data exclusively through automated systems, if such
processing results in a negative outcome for the data subject,

e Torequest compensation for damages incurred due to unlawful processing of personal data,

In addition, under the GDPR, data subjects also have the right:

e Torequest the restriction of processing of their personal data in specific circumstances,

e Toreceive their personal data in a structured, commonly used, and machine-readable format and to
request the transfer of such data to another controller (“data portability”),

e To withdraw consent at any time, where processing is based on consent, without affecting the
lawfulness of processing based on consent before its withdrawal,

e Tolodge a complaint with the competent supervisory authority regarding the processing of their
personal data.

Requests regarding these rights may be submitted via the Personal Data Information and Processing
Request Form available at: www.silkroadinsuranceforum.com

Applications will be evaluated and concluded as soon as possible, and within a maximum of 30 (thirty)
days. As a general rule, no fee will be charged for such requests; however, AVITA reserves the right to
charge a fee according to the tariff determined by the Personal Data Protection Board.

Accuracy and Responsibility of Data Provided

The Data Subject undertakes that the personal data shared with AVITA is accurate, complete, and up to date,
and agrees to update it immediately in case of changes. AVITA shall not be held liable for the consequences
arising from the Data Subject’s failure to provide accurate or updated information.

The Data Subject acknowledges that if a request is made which prevents AVITA from processing personal
data, the Data Subject may not be able to fully benefit from the functionality of the website, and all resulting
responsibilities shall rest with the Data Subject.
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